PROGRAMMING GUIDE
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Proceed to page 3 to
Proceed to the last page of .
re-assign the Powr-

Touch 5.0 IP address.

the following instructions.
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The address assigned to your Powr-
Touch 5.0 can be found in your
submittal documents, which are
shipped in a pocket inside the Powr-
Touch 5.0 panel. Look for a page in

the “Electrical Drawings” section titled
“PLC SETTINGS”. Under “EBOX—
COMMUNICATIONS SETUP” it will list
the assigned IP address. The default
address is 10.0.0.2.

Proceed to page 2 to
determine your device
network. Ask IT for
available addresses.
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Does your operating device

I don’t (tablet, PC) run on the same

network as the address assigned

to your Powr-Touch 5.0 and is
the assigned address available on
your network?
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Checking your Operating Device IP Address

Find a computer connected to the network that will operate your Powr-Touch 5.0. For example, a laptop connected to the same
wifi signal as the tablet that will operate the Powr-Touch 5.0 Go to your computer’s network connection information.

For Windows 7, click the lower left “Start” button, then “Control Panel”, then “Network and Sharing Center”

Click on the blue “Local Area Connection” for the network that has “Internet” access. Click on the “Details...” button to determine
your IPv4 Address. Make a note of the numbers in the green boxes in the image on the lower right of this page. When you’ve
recorded the numbers, close the “Details” window by clicking the “Close” button.
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','E Local Area Connection 3 Status

General
Connection
IPw4 Connectivity: Internet
IPwi Connectivity: Mo Internet access
Media State: Enabled
Duration: 05:17:11
Speed: 1.0 Gbps
i< ,‘::4. Click here
Activity
Sent L‘g! Received
ae
Bytes: 154,481,188 691,710,085
[ @Eroperties ] [ l@]gisable ] [ Diagnose ]

Close

Metwork Connection Details

Networe Connection Details:

Property WValue

Connection-specific DN...  ltanialocal

Description Intel(R) Ethemet Connection 1217-LM

Physical Address C4-34-6B-7C-44-1D

DHCP Enabled Yes A This is your PC’s

IPv4 Address 172.16.5.15

IPvd Subnet Mask 2552550400 | IP Address

Lease Obtained October 15, 2017 8:02:01 AM K

Lease Expires October 27, 2017 8:02:00 | This computer

IPv4 Default Gateway 172.16.0.1 | is on the

IPv4 DHCF Server 1721614 172.16.0.0

IPv4 DNS Servers 1721612 network.
1721614

IPv4 WINS Server Other common

MNetBIOS over Tepip En...  Yes networks are:

Linkdocal IPvE Address  fe80::c8b9:38:28d4:3853%14 10.0.0.0 and

IPv6 Default Gateway 192.168.0.0

IPvE DNS Server




Re-assigning your PC IP Address

If you haven’t already checked your IP address according to the
previous instructions beginning on page 2, please do so now.
Leave the “Local Area Connection Status” window open. Click on &+ Local Area Connection 3 Status =

“Properties”. | General |

e Re-assign your computer’s IP address to be on the same

network as the default ebox IP address. The default network Connection
is 10.0.0.0. IPv4 Connectivity: Internet
From the “Local Area Connection Properties” window, highlight [Pv6 Connectivity: No Internet access
“Internet Protocol Version 4 (TCP/IPv4)” and click the “Properties” :Ed': state: DE”?:'T?
button. Select the “Use the following IP address” radio button and Hranen: o
Speed: 1.0 Gbps

enter the following:

IP address: 10. 0. 0. 50
Subnet mask: 255. 255. 255. 0 B
Activity
Default gateway: 10. 0. 0. 1
Sent Received
As shown in the image to the lower right.
Bytes: 164,431,188 691,710,085
You can leave the “DNS server” addresses blank.
5. Click here L_'\ l '@Emperh’es | [ @gisable ] ’ Diagnose l
I I

',”,- Local Area Connection 3 Properties @
Metworking

Connect using:

E" Intel(R) Ethemet Connection 1217-LM

This connection uses the following items:

& Client for Microsoft Networks
SQOS Packet Scheduler

,@ File and Printer Sharing for Microsoft Networks

& |ntemet Protocal Version 6 (TCP/IPvE) Internet Protocol Version 4 (TCP/IPvY) Properties @
B Intemet Protecol Version 4 (TCP/1Pv4)
& Link-Layer Topology Discovery Mapper /0 Driver General

v de Link- i
Link-Layer Topology Discovery Responder ‘You can get IP settings assigned automatically if your network supports

this capability. Otherwise, you need to ask your network administrator

for the appropriate IP settings.
oot [ e J<Zr=6. Click here

Diescription () Obtain an IP address automatically
Transmission Control Protocol/Intemet Protocol. The default

@
[+1]

(@) Use the following IP address:

wide area network protocol that provides communication
across diverse interconnected networks. 7. Type the IP address: 0.0 .0 .50
P
numbers as Subnet mask: 255.,255.255. 0
QK ] ’ Cancel ] shown. Default gateway: w.o .o . 1

Obtain DNS server address automatically
(@) Use the following DNS server addresses:

Preferred DNS server:

Alternate DMS server:
[T validate settings upon exit

8. Click here L,:(>|[ ok || cencel |

Click the “OK” button. Proceed to the following page to re-assign the ebox IP address.



Re-assigning the ebox IP Address

Powr-Touch 5.0 ebox
Defaults:

IP address: 10.0.0.2
Netmask:  255.255.255.0
{ Gateway: 10.0.0.1

e Reassign the IP address on your Powr-Touch 5.0 ebox

Using an Ethernet cord, connect the ebox to the same computer
that you just assigned an address on the 10.0.0.0 network.

Plug in the ebox ac adapter. Power on the ebox with the switch.

Ethernet to
AC Adapter to Internet Ethernet to
120V power (optional) computer

Computer with Ethernet port,

internet access, the Google Ebox power
Chrome browser, and static IP switch
on the 10.0.0.0 network.

Once connected, access the ebox unit’s admin page by typing
“10.0.0.2/admin” into the address bar in the Google Chrome
browser. Chrome is required to use the Powr-Touch 5.0 software.

9. Type here:
10.0.0.2/admin
Press Enter to be
taken to the “Station Station Apache Server
Apache Server” page

pction to be lost. Select Refresh before making changes. Ensure station is not in use.

Questions?
Call EleMech, Inc.
Tech Support
630-499-7080

Station Network ’

Station IP Address: 10.0.0.2 \

Station Netmask: 255.255.255.0

Station Network: 10.0.0.0 Default

Station Broadcast: 10.0.0.255 > addresses are
shown

Station Gateway: 10.0.0.1

Controller IP Address: 10.0.0.3

VPN Connection IP Address: 172.16.100.4 _/

‘ Submit

‘ Refresh H Reboot Station ‘

File Server

Information




Re-assigning the ebox IP Address

Update the IP information to work with your local network. Ask your IT department for an available address if necessary. If you

are not given a specific address, try changing just the last group of numbers in the IP to a number between 4 and 256.

Examples:
Ex1:  The original computer IP address was 192.168.1.31
Then you might enter in the ebox admin page:

IP Address: 192.168.1.32

Netmask: 255.255.255.0  (this should match the computer’s original subnet mask)
Network: 192.168.1.0

Gateway: 192.168.1.1 (this should match the computer’s original default gateway)
Broadcast: 192.168.1.255

Controller IP: 192.168.1.33 (if there are multiple PLCs, use the address of the first PLC)
Ex2:  The original computer IP address was 172.16.9.15
In this case you might enter into the ebox admin page:

IP Address: 172.16.2.50

Netmask: 255.255.240.0  (this should match the computer’s original subnet mask)

Network: 172.16.0.0 (For each number group, if the netmask is 255, this should be the same as the IP, and
if the netmask number is less than 255, it should be 0, unless told otherwise by IT)

Gateway: 172.16.0.1 (this should match the computer’s original gateway)

Broadcast: 172.16.15.255  (For each number group, if the netmask is 255, the broadcast number should match

the IP address. If the netmask is less than 255, the broadcast should be the netmask
subtracted from 255)
Controller IP: 172.16.2.52 (if there are multiple PLCs, use the address of the first PLC)
It is imperative that the network be set correctly! If the network is set incorrectly, the ebox will not connect, and a mouse,
keyboard, monitor, and phone call to support will be required.
Record the entered addresses on page 7 of this guide. Click the “Submit” button.

Change your computer’s IP address back to its original assignment following the sequence of instructions on page 3 again.

e - C -Q"|(D 10.0.0.20/admin/#network_settings_screen

Station Apache Server

Changing these values can cause connection to be lost. Select Refresh before making changes. Ensure station is not in use.

Questions?
Call EleMech, Inc.
Tech Support
630-499-7080

Station Network ’

Station IP Address: 172.16.2.50 \

10. Enter the
Station Netmask: 255.255.240.0

addresses to be
Station Network: 172.16.0.0 used here.

>' Addresses for

Station Broadcast: 172.16.15.255

Example 2 are
Station Gateway: 172.16.0.1 shown.
Controller IP Address: 172.16.2.52 _/

VPN Connection IP Address: 172.16.100.4

11. Click here. :" >‘ Submit ‘ Refresh H Reboot Station

File Server

Information




Re-assigning the PLC IP Address

e Update the IP address for the PLC (Programmable Logic Controller) unit in the Powr-Touch 5.0 panel.

1. Power the control panel. Press the [ESC] key to enter the
main menu.

Oooooo REMOTE
»1/0 Status
Monitoring
Mode Switch

2. Scroll down until the cursor is pointed to “Advanced set.”
Press [OK]

HEN NN REMOTE
User Display
»Advanced Set

3. Scroll down until the cursor is pointed to “ENET Cfg”.
Press [OK]

Uooooo REMOTE
Keyln Mode
DCOMM Cfg

»ENET Cfg

4. Scroll down until the cursor is pointed to “IP Address”.
Press [OK]

Ooooo0 REMOTE
ENET Cfg:

Status
»IP Address

5. “ENET Setup: Master Password” will appear. Leave the
password blank and press [OK].

Ooo0oO REMOTE
ENET Setup:
Master Password:

6. “ENET Mode:stati” appears. Press [OK].

Ooo0oO REMOTE
ENET Mode: stati

Press [U/O] key

7. “IP address” appears. Use the arrows to change the IP to
match the “Controller IP” in the ebox set-up. Press [OK].

Oooooo REMOTE
ENET Mode: static

IP address
172.016.002.052

The default PLC addresses are:

IP address: 010. 000.
Subnet Mask: 255. 255.
Default Gateway: 010. 000.

MicroLogix 1400 PLC in
Powr-Touch 5.0 panel

000.
255.
000.

003
000
001

If you have more than one panel and ebox, the ebox from the

second panel will have these default addresses:

IP address: 10. 0. 0.

Subnet Mask: 255. 255. 255.

Default Gateway: 0. 0. 0.
And the second PLC will have these default addresses:

IP address: 010. 000. 000.

Subnet Mask: 255. 255. 255.

Default Gateway: 010. 000. 000.

12

o

013
000
001

Additional panels will continue to increment the IP address by ten.



Re-assigning the PLC IP Address

8. “Subnet Mask” appears. Use the arrows to change. Please record your system addresses here for your future reference.
Press [OK].
Ebox:
Cooooo REMOTE P Add _
ENET Mode: static ress: —_—— e —— e ———
Subnet Mask Netmask: . . .
255.255.255.000 - == === ===
9. “Gateway address” appears. Use the arrows to change. Network: —_—— e —— = ———
Press [OK] . Gateway: e e e
Cooooo REMOTE Broadcast: . . .
ENET Mode: static - - - —-—— 7=~
Gateway address Controller IP: ottt __
172.016.000.001
VPN ConnectionlP: . . __ .«
10. “Pri DNS” appears. This is not used. Leave as all zeros.
Press [OK] . PLC:
Ooo0oO REMOTE IP Address: e e e
ENET Mode: static
Pri DNS Subnet Mask: . . .
000.000.000.000

Gateway address:
11. “Sec DNS” appears. This is not used. Leave as all zeros.

Press [OK] .
ANRRNE ] REM_OTE If you have more than one panel, you can record the additional IP
ENET Mode: static addresses here for your reference.
Sec DNS
000.000.000.000 Ebox 2:
12. “ENET Cfg:” will appear. IP Address: e e e
PLC 2:
Uooooo REMOTE
ENET Cfg: IP Address: e e e
Status
»IP Address
Ebox 3:
13. Press [ESC] until the display changes to show “I/O
Status”. IP Address: e e e
000000 REMOTE PLC3:
>1/0 Status IP Address: . . .
Monitoring -0 - - —-—-—- 7=~
Mode Switch
14. Press [OK]. Ebox 4:
IP Address: e e e
PLC 4:
IP Address:




Installing the ebox

e Connect the ebox to the Powr-Touch 5.0 panel.

If the ebox is not already connected to the panel, connect the Ethernet cable in the panel to port “2” of the ebox and connect the
AC adapter to a power source. The ebox does not require mounting and may be set anywhere inside the panel box. Power on the
ebox using the power switch. There will be solid and blinking lights when it is on.

Ebox power

switch

Enter the IP address assigned to the ebox (for example: 172.16.2.50) into the address bar of Google Chrome on an internet-
capable device connected to the same network as the Powr-Touch 5.0 ebox and PLC.

Powr-Touch 5.0

If the PLC IP address has changed from the default, you will need to update it in the app. After entering the default passcode
(1234), select [ENTER] then [AGREE]. Select the [SETTINGS] button, then “Change IP Address”. Enter the address of the PLC
associated with the ebox. Select [SAVE].

Proceed to the Powr-Touch 5.0 Owner’s Manual for additional details on modifying settings and adjusting equipment.

If your network changes (e.g.: you get a new internet service provider), you may need to follow this guide again to change your
ebox and PLC addresses in the future.

If you need additional assistance, you may install the free download TeamViewer 12 for remote help.
https://www.teamviewer.us/?utm_source=bing&utm medium=cpc&utm campaign=us s brand&pid=bing.us.desk.brand.tv 12 ex

Please contact Porter at Powertouch5@porterathletic.com with any questions.

PoRter

601 Mercury Drive, Champaign, IL U.S.A. 61822
www.porterathletic.com
(888) 277-7778

SAVE THESE INSTRUCTIONS FOR FUTURE USE




