
 

 

Limited Product Warranty 
 

Porter Athletic warrants to the original consumer purchaser on any product manufactured by us 

that it will repair or replace any warranted product in case of malfunction, defects in workmanship 

or material or failure to conform with this warranty, provided such damage is not caused by 

misuse, abuse or failure to provide reasonable care and maintenance. The period of Limited 

Warranty is based on product class: please see below for specific products and period of Limited 

Warranty expressed.  

 

• Customer must have a copy of their invoice. 

• Defective products will be repaired or replaced, at the option of Porter Athletic, without 

charge, provided said product is returned to Porter Athletic at the purchaser’s expense.  

• Porter Athletic reserves the right to refund the actual purchase in lieu of repair or 

replacement. 

 

This limited warranty is exclusive and in lieu of all other warranties, expressed or implied, 

including warranties of merchantability and fitness for a particular purpose and Porter Athletic 

shall not be liable for any incidental or consequential damages of any nature whatsoever. Some 

states do not allow limitations on how long an implied warranty lasts or do not allow the exclusion 

or limitation of incidental or consequential damages, so limitations may not apply to you. This 

warranty gives you specific legal rights, and you may also have other rights, which vary from state 

to state. 

 

Product Categories and term of Limited Warranty: 

LIFETIME 

Backboards: Center Strut, Pro Strut, Pro Strut Conversion, Aluminum Fan 

Basketball Goal: Heavy-Duty Playground 
 

10 YEAR 

Pro Pad Backboard Padding 

Steel Backboard  

Volleyball Standards (excludes winch) 

Outdoor Basketball System Structure (excludes backboard and goal) 
 

7 YEAR 

Basketball Goal: TFX and Torq Flex Elite 
 

5 YEAR 

Basketball Goals: Ultra Breakaway (Competition/Elite); Power Flex (Competition/Elite); Torq Flex 

Competition 

Indoor Wall Pads: Durasafe, FireSafe, SuperSafe  
 

Products that are distributed but not manufactured by Porter Athletic are subject to the warranty 

provided by the original manufacturer. Porter Athletic reserves the right to make any modifications 

or changes to warranties at any time without any prior written or verbal notice to the consumer. 
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